
428 responses

Summary See complete responses

Please Note:

- Provide your email ID which you use to login Examinater (M.Tech thesis online evaluation software) - Please do not take this survey more than one time, if you
do so, we will consider your latest submission - Survey responses with Email ID which don't match the Examinater login ID, will be ignored.

Were you able to activate your profile without much problem?
Yes, I had no issues activating my profile 334 78%

Yes, It was smooth, though there were some problems in getting emails 67 16%

It took long time for me to activate 13 3%

I faced lot of problems during activation 5 1%

Other 9 2%

After you login, how convenient to use 'Examinater' software?
Very convenient 331 77%

I had to spend some time to understand 92 21%

I had to get help from others 4 1%

Not at all convenient 1 0%

Compared to other V.T.U software you used, is 'Examinater' quality better, worse, or about the same?
Much better 195 46%

Somewhat better 128 30%

About the same 43 10%

Doesn't matter, it worked fine for me. 60 14%

Much worse 2 0%

When you had queries regarding usage of the software and contacted university, how well the response?
Response was very quick 185 43%

Yes, they solved my problem same day 170 40%

Took long time to resolve, I had to call several times 54 13%

Unsatisfied response. 19 4%



Did software really helped you speed-up disseration and marks allotment process?
Yes, very well. 364 85%

Yes, but encoutered few problems 55 13%

No, I got stuck in problem and took time to resolve 5 1%

No 4 1%

How professional is 'Examinater' software looks?
Very Professional 196 46%

Its Nice 201 47%

Doesn't matter to me as long as it worked fine for me 29 7%

Not at all professional 2 0%

How likely are you to recommend this software or the software company (Srushti-Soft) to people you know?
Extremely Likely 269 63%

May be 155 36%

I will not recommend 4 1%

Did you had all required information before to start using this on-line software?
Yes, Very well. The circular from V.T.U gave us all information. 296 69%

The information in circular was not enough. 93 22%

We didn't know what to do next. But we could explore software ourselves 37

We didn't had enough information and had to spend lot of time to understand 2



How many times website was not available when you want to access it over internet using mtechthesis.vtu.ac.in URL?
It was available whenever I wished to access. 209 49%

Few times it was down 214 50%

Most of the time, it was unavailable. 5 1%

How fast emails coming to your inbox whenever you activate profile and submit (internal, external or viva) marks?
Quite Faster and Instant 313 73%

Few were faster and few took some time 101 24%

Took few hours 5 1%

Very slow 9 2%

Compare to manual thesis evaluation process, are you happy with this new on-line system?
Yes, very much! 365 85%

Its good, but didn't help much. 54 13%

Manual approach was good! 9 2%

Overall, are you satisfied with the software?
Extremely satisfied 247 58%

Moderately satisfied 171 40%

Neither satisfied nor dissatisfied 7 2%

Slightly dissatisfied 1 0%

Extremely dissatisfied 2 0%


